2021年第四季度各区交通热线工单处置情况表

	序号
	承办单位
	受理量
	应办结量
	逾期量
	按时办结率
	解决率
	不满意工单复核
	12345测评满意率

	
	
	
	
	
	
	
	工单件
	按时办结率
	态度满意
	效率满意
	结果满意
	满意率

	1
	杨浦区
	981
	1168
	0
	100.00%
	100.00%
	4
	100.00%
	93.10%
	80.00%
	86.67%
	86.67%

	2
	虹口区
	584
	646
	0
	100.00%
	99.85%
	8
	100.00%
	85.71%
	81.82%
	81.82%
	81.82%

	3
	静安区
	981
	1087
	0
	100.00%
	99.54%
	4
	100.00%
	94.74%
	78.95%
	78.95%
	78.95%

	4
	徐汇区
	1126
	1487
	0
	100.00%
	99.93%
	14
	85.71%
	80.95%
	76.19%
	76.74%
	76.74%

	5
	黄浦区
	869
	970
	0
	100.00%
	99.90%
	22
	100.00%
	89.29%
	79.31%
	75.86%
	75.86%

	6
	金山区
	259
	301
	0
	100.00%
	100.00%
	0
	——
	86.67%
	80.00%
	75.00%
	75.00%

	7
	宝山区
	1072
	1251
	0
	100.00%
	95.76%
	12
	100.00%
	77.32%
	76.29%
	71.43%
	71.43%

	8
	嘉定区
	972
	1073
	0
	100.00%
	98.42%
	10
	100.00%
	78.41%
	72.73%
	70.45%
	70.45%

	9
	闵行区
	1373
	1609
	0
	100.00%
	100.00%
	16
	100.00%
	79.35%
	75.16%
	69.43%
	69.43%

	10
	奉贤区
	448
	526
	0
	100.00%
	100.00%
	9
	100.00%
	79.55%
	66.67%
	66.67%
	66.67%

	11
	浦东新区
	4918
	5614
	11
	99.80%
	99.79%
	30
	86.67%
	73.82%
	71.72%
	64.74%
	64.74%

	12
	松江区
	1136
	1259
	0
	100.00%
	99.92%
	13
	100.00%
	62.26%
	61.68%
	59.26%
	59.26%

	13
	普陀区
	2182
	2502
	1
	99.96%
	99.92%
	30
	96.67%
	64.22%
	58.72%
	56.76%
	56.76%

	14
	长宁区
	1986
	2350
	0
	100.00%
	100.00%
	16
	100.00%
	75.00%
	65.38%
	50.94%
	50.94%

	15
	崇明区
	189
	229
	1
	99.56%
	99.56%
	3
	33.33%
	62.50%
	62.50%
	50.00%
	50.00%

	16
	青浦区
	1289
	1274
	1
	99.92%
	99.53%
	13
	100.00%
	60.00%
	55.79%
	49.47%
	49.47%

	合计
	20365
	23346
	14
	99.94%
	99.57%
	204
	95.59%
	74.04%
	69.75%
	65.05%
	65.05%


（注：上表按照各区工单处置满意率递减排

